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Abstract of thesis presented to the Senate of Universiti Putra Malaysia in fulfilment of the 
requirement for the degree of Master of Science 
 
DEVELOPMENT OF BREAST HEALTH INFORMATION KIOSK IN 
MALAYSIA 
 
By 
SUHAILA BINTI SAMSURI 
October 2007 
 
Chairman: Associate Professor Rozi Mahmud, M.Sc. 
Faculty:    Medicine and Health Sciences 
 
The Breast Health Information Kiosk is developed based on the principle issue that 
concerns breast health. Recent statistics showed that breast diseases have become a fatal 
cause to women.  This kiosk is devised and designed carefully by taking into 
considerations of the end users’ basic needs, in promoting enhancement of their 
knowledge in breast health. The developer and medical experts jointly combined ideas 
and efforts to disseminate profound and verified information, which is conveniently 
understandable by all quarters of people. Initially, a survey called ‘User Needs Study’ 
was conducted to ensure the design of the system satisfies the users’ expectations. This 
was followed by a Pilot Test, which shows that the kiosk successfully achieved the 
acceptable usability criteria. This will determine the user’s acceptance of kiosk. This 
kiosk is able to provide a platform to preserve, update and deliver the essential breast 
health information produced by local researchers for the Malaysian society. The main 
 iv
focus of this kiosk is to assist in reducing breast cancer cases, which is alarming, 
subsequently improving the quality of health of Malaysian people generally. 
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Abstrak tesis yang dikemukakan kepada Senat Universiti Putra Malaysia sebagai 
memenuhi keperluan untuk ijazah Master Sains 
 
 
PEMBANGUNAN KIOSK INFORMASI KESIHATAN PAYUDARA DI 
MALAYSIA 
 
 
Oleh 
 
SUHAILA BINTI SAMSURI 
 
Oktober 2007 
 
 
Pengerusi: Profesor Madya Rozi Mahmud, M.Sc. 
 
Fakulti: Perubatan dan Sains Kesihatan 
 
 
Kesihatan payudara merupakan persoalan asas yang menjadi dasar bagi penghasilan 
Kiosk Informasi Kesihatan Payudara ini. Perangkaan terbaru menunjukkan penyakit 
berkaitan payudara menjadi faktor pembunuh di kalangan kaum wanita.  Walaupun masih 
diperingkat prototaip, kiosk ini telah melalui proses penghasilan yang begitu teliti dan 
mengambil kira keperluan utama pengguna awam dalam usaha memperkayakan 
pengetahuan kesihatan mereka. Pembangun dan pakar perubatan bersama bergabung ide 
dan usaha dalam memastikan maklumat yang disampaikan mudah difahami oleh semua 
lapisan pengguna serta disahkan kesahihannya. Pada peringkat awal, kajiselidik atau 
‘Kajian Keperluan Pengguna’ telah dijalankan bagi memastikan rekabentuknya 
memenuhi keselesaan pengguna. Ini diikuti pula oleh ujian Pilot terhadap prototaip kiosk 
bagi menentukan kelancaran perjalanan sistem kiosk dan hasilnya menunjukkan bahawa 
kiosk ini telah berjaya mencapai kriteria yang mampu memenuhi keperluan pengguna. 
Kajian ini dapat menyediakan satu platform yang mampu menyimpan, mengemaskini dan 
 vi
menyalurkan sumber maklumat kesihatan payudara terpenting hasil kajian tempatan 
khusus untuk masyarakat Malaysia. Fokus utamanya adalah untuk membantu 
mengurangkan kadar kes barah payudara yang semakin membimbangkan setiap tahun, 
seterusnya membantu meningkatkan kualiti kesihatan penduduk di Malaysia. 
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CHAPTER 1 
INTRODUCTION 
 
1.1 Introduction 
“Development of Breast Health Information Kiosks in Malaysia” is one of the efforts 
taken to disseminate complete information on health to the society, especially to 
Malaysians who lack the consciousness about managing and leading a healthy life 
style. The integration of the technologies, computer applications and health science 
make it easier for people to have unlimited access on the essential information 
whenever or wherever they require.  Alternatively, we no longer depend only on the 
traditional face-to-face expensive consultation sessions to give us what we need. Like 
it or not, multimedia applications and technology enhancements are set to take over 
human role in serving human needs. The principle of ‘human computer interaction’ 
has been the key element for every development of this multimedia application.  
 
It is a known fact that breast cancer is the most common form of cancer, and the most 
regular cause of cancer death, particularly among Malaysian women. The cancer 
registry in its latest report in 2003 recently released by the Malaysian Ministry of 
Health indicates that breast cancer cases are significantly increasing, one in 28 
Malays, one in 16 Chinese and one in 16 Indian women may develop breast cancer 
[1]. Based on the gravity of the impact, this topic is chosen in order to help Malaysian 
women especially in gaining sufficient information on the importance of prevention 
and the right way of getting the treatment. 
